“Ttidycasa QUALITY CHECK LIST

Use this checklist to avoid EXTRAS: DO IF INCLUDED
re-cleanings and refunds. _ .
[ Inside of refrigerator
O Inside of oven
[ Baseboards
O Blinds
[ One load of laundry
O Doors (Clean doors, frames, and handles)

[ Dust AC Vents

[ Eco-Friendly (Use products like water & alcohol)
O Walls (Scrub visible dirt & any cobwebs off ALL walls)
[ Heavy Duty (For challenging homes with extra clutter)

INSIDE WINDOWS
[ Dust blinds (both sides)
[ Clean window panes
[ Clean window tracks

INSIDE CABINETS
[ Remove everything from inside of cabinets
[ Clean & dust the inside of the cabinets
[ Replace cabinets contents

MOVE-IN/MOVE-OUT
O Inside Windows
[ Dust blinds (poth sides)
[ Baseboards

DEEP CLEAN
[ Dust AC vents
[ Light switches & power outlets
[ Baseboards

BATHROOM

BATHROOM SINKS & MIRRORS

[ Clean mirrors (don’t leave streaks)

[ Clean sinks

[ Shine chrome spouts & handles

[ Countertops (special products for marble & stone)
[ Clean space where sinks meets wall

BATHROOM TUBS & SHOWERS

[ Scrub tubs & showers (pay attention to creases)
[ Clean showerhead

[ Clean shower curtains

[ Clean shower, tub base & grout

[ Wipe tubs & showers dry after cleaning

BATHROOM TOILETS

O Scrub inside with bowl cleaner & brush
O Wipe sides & seat area

[ Wipe around the base & grout near floor
O Wipe behind toilet & include the floor

[ Sanitize area with cleaner

BATHROOM FLOORS & MATS

O Sweep or vacuum mat

[ Mop tiles

[ Clean cracks where the floor meets the wall
[J Remove mats from floor & clean under them

KITCHEN

[ Clean outside cabinets

O Wipe down towel racks O Doors
[0 Wipe down wood cabinets on all sides O Blinds
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[ Clean any cobwebs ISSUES

[ Clean window ledges

[ Wipe outside of refrigerator

[0 Wipe outside of oven and stove top

[ Clean inside & outside of microwave

[0 Remove items to clean and polish countertops
[0 Replace items back to original location

[ Dishes (Clean and place in dishwasher)

KITCHEN FLOORS & MATS

[0 Vacuum mat and clean underneath

[ Mop tiles

[ Clean cracks where the floor meets the wall
O Wipe down baseboards & clean corners

OTHER AREAS

O Dust all ceiling fans

[ Dust all window sills

[ Dust electronics & TV (Be carefull)

[ Make the beds (Change sheets if clean sheets provided)
[ Clean window sills

O Empty & replace trashcan bags

If there are ANY ISSUES, call (602) 753-5630
The longer we wait, the worse it gets.
CALL RIGHT AWAY!

EXAMPLES OF ISSUES
» Something broke
* Injury on the job
« No running water
* Couldn’t get access to a house
e Something wouldn’t come clean
* Running late

CALL (602) 753-5630
TEXT (602) 737-1992

HONEST * TIMELY - THOROUGH

BEFOXE | DO A WALKTHROUGH

LEAVE | MAKE SURE THE CUSTOMER IS HAPPY!
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staysafe

Safety is a top priority. Below is a list of things to avoid to stay safe. Not following these may lead
to injury or damaged property. Call support if anyone requests anything that may be dangerous.

FOR HELP:
Call (602) 753-5630
Text (602) 737-1992

ne working outdoors

All work will be indoors. No
cleaning patios, outside windows,
or garages.

ne ladders

Keep both feet on the ground. No
climbing ladders of any kind. Use
extending poles to clean up high.

>
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ne® harsh chemicals

One splash and this can stain
carpets and furniture. Avoid
bleach & other harsh chemicals.

neo lifting heavy objects

Lifting heavy objects can be
dangerous. If it’s heavier than
20 lbs don’t move it!

N

neo light fixtures

Avoid cleaning light bulbs, lighting
fixtures or anything that looks or
feels breakable.
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ne biological waste

Never pick up or handle
biohazards. If it comes out of
something living, don’t touch it!

LS;‘ If a customer requests anything
KNOWw | dangerous so we can keep you safe!
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