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How It Works

MileIQ remembers
vour drives so
vou don't have to.

Automatic: Date + Start/Stop Times + Locations + Distance

Your Input: Classifying + Notes + Monthly PDF Report



Getting Started from the Mobile App:

eee00 Verizon T 15:09 @ 7§ 48% M »  eecoo Verizon T 15:10 @ 7% 47% )

< [e]

\/\/@’COIT}@ 10 M”elQ ¥ newcustomer@mileiq.com

The smart mileage tracker )
& 0000000

(=

A|S|DJFJGJH]JK]JL

Z XCVBNM

Download the FREE app from

Remember to use your email and just reset your password
Already have an account? Reach out to your admin so we can get you moved to your team

For more information please click



Getting Started from the Mobile App:

00000 Verizon 15:10 @& % 46% M |

IQ

| ocation

Allow MilelQ to record your drives

Allow “MilelQ” to access your
location even when you are

not using the app?
Continue to allow MilelQ to
automatically log your valuable
business drives. MilelQ needs this to
continue working.

Don’t Allow

Don't Allow

Important: Please allow location services in the manner above.

MilelQ's ability to detect drives depends on having access to location services




Drive Detection Best Practices:

Location Services: ON

Android: High Accuracy Mode
Background App Refresh/Data: ON
Wi-Fi: ON

No Force-Quitting

Latest OS + App Version

Quit Unused Apps

Disable App-Cleaning Software

For more information please click




Drive Classification on Mobile:
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Simply swipe the drive card right for business drives and left for personal

For more information please click
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Deleting a drive:
Passenger in a car, taking public transportation? Simply delete the drive.
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Berkeley San Francisco

1 drive needs to be classified

Delete Drive
Are you sure you want to remove this
trip from your history?

It was a bike, run, etc.
It was public transit
Other Reason

Cancel

Search for drives...

26 matching drives - 0 reported

TUESDAY - NOV 29, 2018

MIQ HQ to San Francisco

San Francisco to MIQ HQ

3367 25th St to MIQ HQ

MIQ HQ to 410 Townsend St

NOV 28, 2016

MIQ HQ to San Francisco

SUNDAY - NOV 27, 2016

ami San Francisco (o San Francisce

SATURDAY - NOV 26, 2016

15mi Redwood City to San Bruno

NOV 25, 2016

Orinda to Berkeley

04:.08

10:32 AM

-10:23 AM

- 10:19 AM

-10:17 AM

04:17 PM

-04:01 PM

03:23PM

MIQ HQ to San Francisco

® MiQHQ

- San Franclsco

£ New Purpose

No Vehicle Selected

Meeting with client

Report [
Duplicate

Click on the trash can from the drive card in the app or select the drive in the dashboard and click

delete

For more information please click




Undo Function:
Make a mistake on the mobile app?
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Click on the undo button on the bottom right of the app screen the
last drive you classified will be reloaded.

il or Business

1.7 $0.92

; If you need to edit older drives and are unable to use the undo function
Go to dashboard.mileiq.com to edit your drive
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Filter through your drives:
MileL@‘ @ Drives [E] Reports () Help £ Settings ‘

30,118 $9,149 $9,221

Oct 1, 2016 Dec 31, 2016 All Drives
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From the web dashboard dashboard.mileig.com
*Remember to login with the same information you use in the app

You can filter through all your drives
Select different views to look at just business drives or ones you need to classify!

For more information on the web dashboard click




Drive Classification on the Web Dashboard:

Milel&- &5 Drives ) Reports DHelp & Settings

Oct 1, 2016 . 30,118 $9,149 $9,22

Select a Purpose

Forgot your phone?

ancisco to MIQHQ

Log into dashboard.mileig.com

All drives will be listed here, simply click if the drive is business or personal
Or click into the drive to classify

For more information please click




Bulk Editing:

Behind on classifying your drives?

18 drives selected

133.4 mi

From the web dashboard dashboard.mileig.com

MIQ HQ to Mission District

To classify a group of drives, you can use the search
i} box (to find specific drives) and/or click on the top
ra1, 201 checkbox to select all drives in the list. Then, a multiple
i it o i drive card will appear.




Adding Notes:
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Add dept #
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9 matching drives

555 Market St to 3251 20th Ave

3251 20th Ave to 555 Market St

555 Market St to MIQ HQ

UESDAY, JAN 10, 2017

Office to 3251 20th Ave

3251 20th Ave to Office

ONDAY, JAN 9, 2017

MIQ HQ to San Francisco

244 5 20th St to Lemoore

555 Market St t

03:55 -05:16 PM

03:55 -05:45 PM

03:49 -03:55 PM

03:51-04:17 PM

03:51 -04:17 PM

3:56 -04:16 PM

03:56 -04:17 PM

04:02 -07:20 PM

3:55 -05:16 PM

1 drive selected

87.8 mi

; gush St

v ' s

Report [

Juplicate Delete

Click on the pen & paper icon in the app to enter notes or log into the web dashboard and select a drive to add notes
If you drive for multiple clients add your dept # into your drive notes

For more information please click




Track what you need:
Pause Drive Detection
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You've classified all your
recent drives

4 Drive Detection Active

See all your drives at MilelQ.com

For more information please click




Track what you need:
Pause Drive Detection Continued:
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September
eeeec T-Mobile &  12:34 PM 'l eeeec T-Mobile T  12:34 PM

4 Drive Detection 14 Drive Detection

Drive Detection is PAUSED

MilelQ is no longer automatically catching
J <

your drives Drive detection is PAUSED

) Drive detection will restart automatically
Drive Detection is PAUSED Tomorrow at 6:00 AM

MilelQ is no longer automatically catching

Automatically resume p

your arives

) Resumeat  Tomorrow at 6:00 AM

Automatically resume

5 %2173 878

ThuSep24 6 00 AM

Q Q

Drive to South of Market
cl fied as Business D

NOTE: We recommend waiting a bit before taking a drive after un-pausing. Depending on your location when you un-pause, it
can take between 5 to 15 minutes for MilelQ to get accurate location information. If we don't get accurate location information
before the drive starts, unfortunately, the drive may be disregarded.

For more information please click



Joining Drives:
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For more information please click

Mllel.@ & Drives [W] Reports

Dec 1, 2016 Dec 31, 2016

20 matching drives

1 Francisco
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1020 Enterpris... to San Francisco

01:36 -02:02 PM

3251 20th Ave to Office

03:31 -03:57 PM
Home to Forest Knolls

03:28 -03:52 PM
Anaheim to Eureka 09:45 -01 PM

All Drives

(2) Help
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Monthly CSV Reports from a computer:

Milei&-

é;é Driv @ Reports ¢ Unlimited Drives

Jan 1, 2017 Jan 31, 2017 Business Drives

This month Last month Last 3 months Year to date Last year TALS

Drives

December - 2016 January - 2017 > ) Miles

We Th Fr Su Mo Tu We Th

1 2
8 9
15 16
22 23

29 30

1+ Select both a start date and an end date, or use the quick filters above. &

(®)Help (G} Settings

All Vehicles

AL VALU

$18.89

Create this report [i)

Jan Report

Log into dashboard.mileig.com with your same MilelQ app credentials

Click on the reports tab:

Use the date selector to specify a date range for your report.
Use the drive-type selector to select just Business Drives.
For more information on creating reports click




Monthly CSV reports from computer continued:

Enter report details Archived Reports

Jan Report
Jan Report

Send as:

Concur £ FreshBooks

manager@mileig.com

$18.88

Drives:
Miles:

Mark as reported? Average:

Enter report details:

Fill out required fields, select send as email and you can enter your supervisors email in the send a copy to.

Then click “create report”
This will send a copy of the report to your email associated w/ MilelQ.
You can also look on the reports tab at Archived Reports to view/download the PDF without checking your email




Monthly PDF reports from Mobile:
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24 drives need classification

After your drives for the month have been classified tap the top right icon to select your monthly report

*NOTE: Only classified drives will included in your report

Monthly reports will be emailsed to you in 3 versions to download. Either download and send to your supervisor
or just forward the entire email to them so they can download the report themselves.

For more information click




Manually Entering a Drive:

What to do when you forget your phone, your phone dies or your
drive didn’t log.

Let's add a Drive

Q Search for drives...

) 38 matching drives - & eparted (1
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L THURSDAY « DEC £ 2014
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Forgot your phone?
Add a drive

Manually entering a drive can only be done from the Web Dashboard. Please login at dashboard.mileiq.com
You must add notes into the manually entered drive with the reason why this was manually entered.
Examples: Forgot my phone, phone died, drive didn’t log

For more information please click



Need Help?

Click for how to articles & videos

Still stuck?
Email our support staff for MilelQ for Teams

can help you out!




